
 

Information about the room fittings and equipment 

 
 

• Each unit has a recuperator so there is no need for airing. 
• When using the air-conditioning keep the windows closed. 
• In the attachment you will find, among other things, also a description of the 

functions of the room air-conditioning remote controls. 
• Open the roof windows in rooms no. 5 and 6 only by using the electric controls. A 

member of our staff who checks you in will explain how they work. All the 
information can also be obtained at the reception. 

• The circuit breakers are located at the entrance to the apartment. 
• If you notice that there is something damaged in the room, please inform the 

reception. 
• THERE IS A STRICT SMOKING BAN IN THE ROOMS. Smoke detectors are installed in all 

the rooms. 
• Part of the hotel guest information folder consists of an inventory list for each room. 

If you find that the condition of the room does not match the list, please inform the 
reception. 

• A telephone is installed in each room which you can use to call the reception. 
• The hotel staff does not enter the rooms during your stay. However, if you wish to 

have your room cleaned, the bed or towels changed, all you need to do is inform the 
receptionist in person or by sending an SMS to the phone number stated below. 

• The rooms are equipped with a minibar containing small refreshments. Please inform 
the reception of any food and drinks you have consumed before your departure. 

 
 

 

Network name: wifi_hosté        Password: 87654321 

 
 
 

Contact details: 

Reception phone number: +420 778 522 636  

E-mail: rezervace@hotelsmrz.cz  

Website: www.hotelsmrz.cz 
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Wellness price list 

For hotel guests 

Item Time Booking option Number of 
persons Price 

Sauna, jacuzzi and pool 1.5 h from 1:30 pm to 7:00 pm 6 1,000 CZK 

Pool and jacuzzi 1 h from 1:30 pm to 7:00 pm 6 750 CZK 

Sauna 1.5 h from 1:30 pm to 7:00 pm 6 750 CZK 

Jacuzzi 1 h from 1:30 pm to 7:00 pm 6 600 CZK 

Pool* 40 min. from 10:00 
am to 1:00 pm 2-6 free 

 

For the public 

Item Time Booking option Number of 
persons Price 

Sauna, jacuzzi 1.5 h from 1:30 pm to 7:00 pm 6 1,200 CZK 

Sauna 1.5 h from 1:30 pm to 7:00 pm 6 800 CZK 

Jacuzzi 1 h from 1:30 pm to 7:00 pm 6 700 CZK 

 

Hotel Smrž member 

Item Time Booking option Number of 
persons Price 

Sauna, jacuzzi and pool 1.5 h from 1:30 pm to 7:00 pm 6 1,000 CZK 

Pool, jacuzzi 1 h from 1:30 pm to 7:00 pm 6 750 CZK 

Sauna 1.5 h from 1:30 pm to 7:00 pm 6 750 CZK 

Jacuzzi 1 h from 1:30 pm to 7:00 pm 6 600 CZK 

Pool (price per person)* 45 min from 1:30 pm to 7:00 pm 80 CZK, 50 CZK (under 10 
years of age) 

 
* for services marked (*) the wellness centre is also open to more guests 
** The contractual relationship between the client and the accommodation facility is governed by the general 
business terms and conditions for the accommodation service customer in the accommodation facility Hotel 
Smrž dated 31 July 2020, which is posted on https://hotelsmrz.cz/vseobecne-obchodni-podminky/ 
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Electric bike hire price list  

For hotel guests   

Item Time Price 

Apache electric bike 1 day 400 CZK/day 

 

For the public 

Item Time Price 

Apache electric bike 1 day 500 CZK/day 

   

Price list for the hire of the air-conditioned hall with a capacity of 50 people 

Summer season (1 June - 30 September) 

Item Time Price 

Hall + lobby 1-3 h 400 CZK/h 

Hall + lobby more than 3 h 250 CZK/h 

Cleaning service  400 CZK 

   

Off-peak (1 October - 31 September) 

Item Time Price 

Hall + lobby 1-3 h 500 CZK/h 

Hall + lobby more than 3 h 350 CZK/h 

Cleaning service  400 CZK 
 



The hotel can accommodate a guest who can prove his/her identity with a valid 
identity card, passport or other valid identity document.

The guest shall maintain order and cleanliness in 

The guest can receive visitors in his/her room only with the consent of the reception.

The guest must observe quiet night hours from 10.00 pm to 7.00 am.

If a guest asks for an extension to his stay, the hotel can off
than the one he was originally staying in.

When leaving the room, the guest shall turn off the water taps, switch off the lights in 
the room, close the door and lock the room.

The number of people in the room corresponds to th
accommodated guests. The accommodated guest shall inform the receptionist of their 

precise number during registration.

The guest may not keep, produce or receive narcotics or psychotropic substances or 
poisons, if these are not 

The guest shall make sure that underage children shall not be left without adult 

On the day of arrival the room shall be available to the guest from 2.00 pm. The guest 
shall use his/her room for the agreed period. If the accommodation period is not pre
arranged, the guest shall check out by 10.00 am on the last day at the latest and shall 

vacate the room up to that time. If the guest does not do so, the hotel shall charge 

There is a strict smoking ban on the hotel premises apart from the places designated 
for the purpose (outdoor spaces and rooms with an ashtray).

The ban on entering with dogs and other animals applies throughout the hotel building.

1. 

The hotel can accommodate a guest who can prove his/her identity with a valid 
identity card, passport or other valid identity document.

2. 

The guest shall maintain order and cleanliness in the hotel and the surrounding area.

3. 

The guest can receive visitors in his/her room only with the consent of the reception.

4. 

The guest must observe quiet night hours from 10.00 pm to 7.00 am.

5. 

If a guest asks for an extension to his stay, the hotel can offer him/her a different room 
than the one he was originally staying in. 

6. 

When leaving the room, the guest shall turn off the water taps, switch off the lights in 
the room, close the door and lock the room. 

7. 

The number of people in the room corresponds to the number of checked in and 
accommodated guests. The accommodated guest shall inform the receptionist of their 

precise number during registration. 

8. 

The guest may not keep, produce or receive narcotics or psychotropic substances or 
poisons, if these are not medicines, prescribed by a doctor for use by the guest.

9. 

The guest shall make sure that underage children shall not be left without adult 
supervision. 

10. 

On the day of arrival the room shall be available to the guest from 2.00 pm. The guest 
room for the agreed period. If the accommodation period is not pre

arranged, the guest shall check out by 10.00 am on the last day at the latest and shall 
vacate the room up to that time. If the guest does not do so, the hotel shall charge 

him/her a further day’s stay. 

11. 

There is a strict smoking ban on the hotel premises apart from the places designated 
for the purpose (outdoor spaces and rooms with an ashtray).

12. 

The ban on entering with dogs and other animals applies throughout the hotel building.

The hotel can accommodate a guest who can prove his/her identity with a valid 
identity card, passport or other valid identity document. 

the hotel and the surrounding area. 

The guest can receive visitors in his/her room only with the consent of the reception. 

The guest must observe quiet night hours from 10.00 pm to 7.00 am. 

er him/her a different room 

When leaving the room, the guest shall turn off the water taps, switch off the lights in 

e number of checked in and 
accommodated guests. The accommodated guest shall inform the receptionist of their 

The guest may not keep, produce or receive narcotics or psychotropic substances or 
medicines, prescribed by a doctor for use by the guest. 

The guest shall make sure that underage children shall not be left without adult 

On the day of arrival the room shall be available to the guest from 2.00 pm. The guest 
room for the agreed period. If the accommodation period is not pre-

arranged, the guest shall check out by 10.00 am on the last day at the latest and shall 
vacate the room up to that time. If the guest does not do so, the hotel shall charge 

There is a strict smoking ban on the hotel premises apart from the places designated 
for the purpose (outdoor spaces and rooms with an ashtray). 

The ban on entering with dogs and other animals applies throughout the hotel building. 



The hotel does not take any responsibility for jewels, money and other valuables.

The hotel shall not be liable for any damage to guests belongings brought into rooms 
according to generally valid legislation.

The service staff is authorised to cancel the
operating rules and regulations while the guest shall pay for the services already 

If it is evident that the guest is under the influence of alcohol or other addictive 
substances, the hotel is authoris

Hotel guests are not allowed to move any devices and interfere with the electric power 
supply and devices installed in the room.

For safety reasons the guest may use only those electrical appliances serving as his 
personal hygiene (shavers, massagers, etc.), laptops and similar small electric 

The assortment of goods in the minibar are not included in the accommodation price. 
The guest shall pay for the consumption of goods from the minibar at the hotel 

On being accommodated in the hotel, the guest confirms that he/she has become 
acquainted with these accommodation rules and regulations. The guest shall observe 

the provisions of these accommodation rules and regulations and agrees with the 
fulfilment of the obligations according to these rules and regulations. If the guest 

infringes them, the hotel has the right to withdraw from the agreed accommodation 
prior to the expiry of the agreed period without the obligation of compensating the 

The guest shall follow these accommodation rules and regulations and all guidelines 
that regulate the operation of the hotel and behaviour of the guests, especially in 

connection with the safety of the guests, hygiene and fire regulations.

The legal relationships as well as other matters not expressly regulated by these 
accommodation rules and regulations shall be governed by the valid legislation of the 

Czech Republic and the hotel’s other internal regulations.

13. 

The hotel does not take any responsibility for jewels, money and other valuables.

14. 

The hotel shall not be liable for any damage to guests belongings brought into rooms 
according to generally valid legislation. 

15. 

The service staff is authorised to cancel the guest’s stay for not following the hotel’s 
operating rules and regulations while the guest shall pay for the services already 

provided. 

16. 

If it is evident that the guest is under the influence of alcohol or other addictive 
substances, the hotel is authorised to refuse to accommodate him/her.

17.17. 

Hotel guests are not allowed to move any devices and interfere with the electric power 
supply and devices installed in the room. 

18. 

For safety reasons the guest may use only those electrical appliances serving as his 
personal hygiene (shavers, massagers, etc.), laptops and similar small electric 

appliances. 

19. 

The assortment of goods in the minibar are not included in the accommodation price. 
The guest shall pay for the consumption of goods from the minibar at the hotel 

reception. 

20. 

On being accommodated in the hotel, the guest confirms that he/she has become 
acquainted with these accommodation rules and regulations. The guest shall observe 

the provisions of these accommodation rules and regulations and agrees with the 
filment of the obligations according to these rules and regulations. If the guest 

infringes them, the hotel has the right to withdraw from the agreed accommodation 
prior to the expiry of the agreed period without the obligation of compensating the 

guest for any damages. 

21. 

The guest shall follow these accommodation rules and regulations and all guidelines 
that regulate the operation of the hotel and behaviour of the guests, especially in 

connection with the safety of the guests, hygiene and fire regulations.

22. 

The legal relationships as well as other matters not expressly regulated by these 
accommodation rules and regulations shall be governed by the valid legislation of the 

Czech Republic and the hotel’s other internal regulations.

The hotel does not take any responsibility for jewels, money and other valuables. 

The hotel shall not be liable for any damage to guests belongings brought into rooms 

guest’s stay for not following the hotel’s 
operating rules and regulations while the guest shall pay for the services already 

If it is evident that the guest is under the influence of alcohol or other addictive 
ed to refuse to accommodate him/her. 

Hotel guests are not allowed to move any devices and interfere with the electric power 

For safety reasons the guest may use only those electrical appliances serving as his 
personal hygiene (shavers, massagers, etc.), laptops and similar small electric 

The assortment of goods in the minibar are not included in the accommodation price. 
The guest shall pay for the consumption of goods from the minibar at the hotel 

On being accommodated in the hotel, the guest confirms that he/she has become 
acquainted with these accommodation rules and regulations. The guest shall observe 

the provisions of these accommodation rules and regulations and agrees with the 
filment of the obligations according to these rules and regulations. If the guest 

infringes them, the hotel has the right to withdraw from the agreed accommodation 
prior to the expiry of the agreed period without the obligation of compensating the 

The guest shall follow these accommodation rules and regulations and all guidelines 
that regulate the operation of the hotel and behaviour of the guests, especially in 

connection with the safety of the guests, hygiene and fire regulations. 

The legal relationships as well as other matters not expressly regulated by these 
accommodation rules and regulations shall be governed by the valid legislation of the 

Czech Republic and the hotel’s other internal regulations. 


